
This document provides an overview of the IQbudsTM app for Android 
mobile devices.

The IQbudsTM app will allow you to:

• control how you hear your environment
• personalize your listening profile
• blend your audio stream with the world around you.

The first step is to download the IQbudsTM app to your mobile device.

INTRODUCTION

Overview for Android
Don’t miss 

important updates! 
Register your 

IQbudsTM through 
the app.

Let’s get started!



CONNECTING THE IQBUDSTM 
& IQBUDSTM APP

STEP 1

Before connecting, you must ‘pair’ your earbuds 
with your mobile device.

Place the earbuds in your ears and touch and hold 
both the left and right earbuds until the announcer 

says ‘Pairing’.

STEP 2
Follow the instructions displayed on the app to open 

the Bluetooth Settings on your mobile device.

STEP 3
Ensure Bluetooth is On, then select the IQbuds in the 

list of devices.

STEP 4
Once connected, return to the IQbudsTM app.  The 
app will prompt you to confirm the pairing with 
your mobile device.  When completed, the app will 
display a ‘Paired Successfully’ message.  Select Done 

to continue.

When you place your IQbuds into the charge 
case and close the lid, they will power down and 
disconnect from your mobile device. When you re-
open the case they will automatically reconnect if 
in range. 
If you go out of range of your mobile device, your 
IQbuds will disconnect and the announcer will say 
‘Disconnected.’





BEFORE YOU START

When you are using your IQbudsTM for the first 
time, it is important to:

Select the correct ear tips – these are the flexible 
tips for your buds.  Try the different sizes and 
shapes provided to ensure your ears are fully 
sealed without being uncomfortably tight.  Don’t 
worry if you’re not sure - the EarID function will 

help you check if you’ve fitted the right tips. 

Set up your EarID – 
select EarID from the 
bottom menu.

When setting up your EarID, ensure your earbuds 
are in your ears, with no audio from your mobile 

device playing.

EarID FUNCTION

Once your EarID is set up, you should not 
need to use this screen again.

 If you ever want to turn 
off your personalised 
settings without losing 
them, you can return to 
the EarID start page and 
use the toggle button at 
the top.

EarID is like a hearing evaluation. 
Follow the prompts to complete 
the test.  It will take up to 10 
minutes.

When you have your results, 
you can opt to automatically 
personalise the settings for your 
IQBudsTM to suit your unique 
hearing profile.

You can select locations and 
use all the functions of the app, 
but it will be optimised for your 
hearing.  



HOME & REAL WORLD 
VOLUME SCREEN

Battery life indicator
(earbuds)

For the best sound 
quality for your 
audio stream, ensure 
you have selected 
the ear tips with the 
best fit and seal.



Current Location: 
tap to view a drop-
down menu of 
all seven location 
presets, reflecting the 
environments where 
you might wear your 
earbuds. More details 
below.

Preset: select to access 
the SINC / World EQ 
settings for the current 
location. More details 
below.

Real World Volume 
wheel: drag the ‘button’ 
from left (Less World) 
to right (More World) 
to change the volume 
of the world around 
you.

World Off: Tap the 
middle of the volume 
wheel to suppress all 
background noise.  For 
example, to listen to 
your music or audio 
without distraction.

After initial set up, this is the default screen 
when accessing the app. It allows you to select a 
location and control the amount of world sounds 

in your earbuds.



Tap the heart icon for 
up to 4 of your favourite 
locations. You can switch 
between your favourite 
locations with a long tap 
on the right earbud.

The location highlighted 
in blule is the current 
selected location.

LOCATION PRESETS 
SCREEN

From the Home screen, select the Location drop-
down menu to access the Location Presets screen. 
This screen has 7 location presets. Each one represents 
the ideal mix of audio stream, speech and world 

sounds for a particular environment or location.



SINC SCREEN
From the Home screen, select the Presets icon 
to access the sound balance settings for the 
selected location.  SINCTM (Super Intelligent 
Noise Control) controls the balance between 
world noise and speech.

Turn the SINC Level 
wheel to the left for 
no supression of 
world sounds.

Tap the middle of 
the wheel to turn the 
SINC settings on and 
off.

Turn the SINC Level 
wheel to the right to 
reduce background 
noise and boost 
speech.

Tap Reset to go 
back to default 
settings for the 
location.

FOCUS SCREEN
From the Home screen, select the Presets icon 
to access the sound balance settings for the 
selected location.  

Select Focus to access the function that allows 
you to isolate and enhance sounds coming from 
directly in front of you.  For example, in a noisy 
environment, you can enhance your conversation 
over the ambient sounds.

Focus is controlled 
by a single toggle 
switch: On to 
enhance the 
forward sounds; 
Off to hear sounds 
from all directions.



WORLD EQ SCREEN

From the Home screen, select the Presets 
icon to access sound balance settings for the 
selected location. The World EQ (Equalizer) 
wheel controls the mix of bass and treble in 
real world sound.

Turn the World 
Equilizer wheel to the 
right for Less Treble 
(high frequencies, e.g. 
office noise).

Turn the World 
Equilizer wheel to 
the left for Less Bass 
(low frequencies, e.g. 
engine noise on a 
plane).

Tap Reset to go back 
to default pre-sets.

Tap the middle of 
the wheel to turn the 
World EQ levels on 
and off.

BLENDING AUDIO WITH 
WORLD SOUNDS

Any location setting blends the sounds of world around 
you and your digital audio/music stream. For example, 
this allows you to be aware of your colleagues in the 
office, or traffic when you are walking outside, while 
enjoying your music.

To listen to music in any location: 

1. Select your location in the app or toggle between 
your favourite locations using a long tap on the 
right earbud. 

2. Choose your music/audio as normal using e.g. the 
Music app, and set the desired volume. 

3. Pause/play your music with a single, short tap on 
the left earbud. 

4. Turn off outside sounds by either a short tap on the 
right earbud, or by tapping the mute button in the 
middle of the home screen in the app. 

Tap the World EQ tab 
to view this screen.



CONFIGURING 
TAP TOUCH

Once you are familiar with using your 
IQbuds, you will be able to identify your 
most used controls.  For example, if you 
mostly listen to music, you may use the 
Previous / Next Track controls more 
than you use Google Now.  It is possible 
to re-assign the Tap Touch controls 
from the default to your favourites.

To reassign Tap Touch controls, select 
the Tap Touch option from the menu 
while wearing your paired IQbuds. 

A list of Tap Touch controls is displayed.  
The table below shows the default 
controls, and the alternative actions you 
can assign to those controls by tapping 
the red arrow on a control, e.g. Left Tap, 
and selecting from the list of actions.

Tap Reset in the app to return to the default Tap Touch 
configuration.

Tap Touch Control Default action(s) Alternative actions

Left Tap
Play/Pause audio/
Answer incoming phone 
call / Mute call

Next track
Previous track
Volume up
Volume down
None

Left double tap Previous Track

Activate Google Now
Play/Pause Audio
Next track
Volume up
Volume down
None

Left long tap Volume Down

Play/Pause Audio
Next track
Previous track
Volume up
None

Right tap World On / Off World On & Pause Music
None

Right double tap Next Track

Play/Pause Audio
Activate Google Now
Previous track
Volume up
Volume down
None

Right long tap Volume Up

Change location
Play/Pause
Next Track
Previous Track
Volume Up
Volume Down
Focus On/Off
None



Select the Info option from the menu to access guides, support 
and other information to help you use your IQBuds.

• IQbuds info – contains information about your earbuds 
including version information. Tap the red button to access 
details and instructions if an update is available.

• Guides – tap to access tutorials, guides and manuals to help 
you set up and use your IQbuds.

• Setup – tap to access the videos and tutorials that were shown 
when first using the IQbuds.

• Tech Support – if you can’t find the answer to your question 
in the tutorials and guides, tap to contact the global Tech 
Support team.

• Legal – tap to view Nuheara’s Privacy Policy and Terms & 
Conditions.
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TECHNICAL SUPPORT
Register you IQbudsTM and use the 
app to contact technical support.

FULL MANUAL & ONLINE SUPPORT
visit www.nuheara.com/support 
to view help documents, explainer 
videos and FAQs.

GETTING MORE 
INFO

http://www.nuheara.com/support

